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About us 

Leuze is an international sensor and safety expert for automation technology. With curiosity and determination, we – the 
Sensor People – have been forerunners for innovations and technological milestones in industrial automation for 60 years. 
The success of our customers is what drives us. 

 

 

 

Yesterday. Today. Tomorrow. 

Your qualifications: 
▪ Must have 4-6 years of working experience in product 

application support or field application support. 
▪ Possesses good knowledge of FA products including 

proximity sensors, area scanner, barcode reader, 
safety curtain, safety scanner. 

▪ Pre/Post sales support/consultancy experience pre-
ferred. 

▪ Working knowledge of Field Bus communication inter-
face protocols (e.g. ProfiBus, ProfiNET, EtherNet/IP, 
EtherCAT) will be a plus. 

▪ Experience in integrating sensors (barcode scanner 
or camera-based products experience to IPC, PLC is 
highly desired. 

▪ Possess project management skills in managing mul-
tiple tasks execution. 

▪ Good communication and technical documentation 
skills. 

▪ Vision (camera based) products (Use before, know 
how to configure, solved industrial problems before) 

▪  

▪  

 

Your tasks: 
▪ Provide technical helpline support to products and appli-

cations enquiries from Asia Sales subsidiaries technical 
teams. 

▪ Provide on-site support to customers to resolve product 
applications issues whenever deem necessary, including 
travel to Asian countries. 

▪ Support Asia Sales subsidiaries in Service Level project 
services. 

▪ Establish new solution for emerging product applications 
in Asia. 

▪ Support products training for technical colleagues in Asia 
▪ Working closely with key stakeholders (local & overseas) 

to continuously improve technical helpline productivity. 
▪ Responsible to support rapid sales growth in Asia Pacific, 

including Turkey. 

Service Melaka, Malaysia Full-time 

 

HR Department 

Telephone: 012-6102577 

Email: info.my@leuze.com 

Any questions? 

Your contact Person is happy to answer questions regarding the 
position and the process. 

Benefits 
Opportunity to lead regional technical teams in key projects execution and expose to bigger responsibility in deciding on 
Asia Service Business Growth Appreciative and team-oriented working environment 

 


